InventoKs): John W. Moss, et al. 



MP-i^fe^^YSTEM FOR PROVIDING ENHANCED CAl|H^^IF 

^■■b TOTAL CALL CONTROL FOR ALL RECEIV^B^^ 

^^^^ o/ift AttomevD( 



.... .. .^cT^^^YSTEM FOR PROVIDING ENMANUtuuML^^^IFICATION INFORMATION 

Patent Application for: METj^^^YSTEM ^ORJ-^^^^^^ recEInH^F 

2/10 Attorney Docket No.: 8285/459 




Patent Application for: 



lnventor(s): John W. Moss, et al. 



SYSTEM FOR PROVIDING ENHANCED - 
TOTAL CALL CONTROL FOR ALL RECE 
3/10 



llFICATION INFORMATION 



Attorney Docket No.: 8285/459 




Roiite Call to CSN 

Based on 
Called DN Received 
^sp^ 



-A 



Inc. Call Rec. 

at CSN 
(Setup Msg.) 



NOTE: Use PRI to connect HUB SSP & CSN 
Assign CNAME (TR1188) Functionality 
to the PRI. 



NOTE: Inc. Call is NOT answered at this time 
(Left in ringing state). Inc. Setup Msg. 
contains Redirecting Elem (CNAME 
provide between 1st and 2nd ring). 



CSN Orig. Call 
to DN found in 
Redir. Elem. of 
• — Setup Msg 



NOTE: CSN originates Setup Msg. wrth 
Calling DN equal to originator and 
Redirecting Elem. equal to CSN DN. 



Encounters TAT 
(SSP) 



Term_Attempt 
Query 
SenttoSCP 



® 
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NOTE: CSN ringing Called DN 





CSH DvscouuecXs 
Call to 
Called DN 



CSU A.rvs>Ners Inc. 
Call & Plays ANNC 
(2) to Calling Party 



After (Set Time) ' 
CSN Times out & 
Disconnects Call to 
r.=A\t>A DN 



CSN Answers Inc. 
Call & Plays ANNC 
(2) to Calling Party 



CSN Plays Anne. 
(3) to Called Party 




CSN answers Calling 

Party & does 2B 
Channel Trans to join 
f;nl!inn Y)^ * ^'^ ""^ 




After Time Out 
CSN will assume 
VM or Ans. Mach. 



CSN answers Calling 
Party & plays Anne. 
(4) 



CSN Plays Anne. 
(5A & 5B) to Called 
Party 



T" 



^5 H 



CSN does 2B 
Channel Trans, to 
join 

CriHinq DN & Ans 1 
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1^1 G. ^ 




illed 



io4 



CSN answers Calling 
Party & plays Anne. 
(10) & Releases Call 



CSN Plays Anne. 
(11) to Called Party 
& Releases Call 



m 



ry 
ill 



-X- 




Party? 



CSN answers Calling 
Party & plays Anne. 
(2) & Releases Call 



C alling 




Party? 
^ I O 



CSN answers Calling 
Party & plays Anne. 
(2) & Releases Call 



^J^Call 












CSN Plays Anne. 


(13) to Called Party 


& Relea 


ses Call 



-X 



^^Call 


d 

^1 ^ 


CSN Releases 
Called 







X 
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I CSN Plays Anne. 
(15 ) & (9) to Called 
Party & Releases Call 



ICSN Retrieves VM DN 
I Configures Setup 
I Msg. & Originates 
Call 




CSNAns. Calling 1 , 

Party & does 2B P% '° 

Channel Transfer to j 

lioin Tallinn pf., ffi J 



NOTE: The No leg will be taken on busy or no 
trunks available conditions. 




'A 
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m 
III 



(5A) 



Announcements for TCP 

( 1 .) Your call can not be completed. The number you are calling is not receiving 

calls at this time. (SSP Anne.) 
( 2.) The person you are calling is not available. Thank You! (CSN Anne.) 
(3.) Total Control. To continue press 1 . (CSN Ann.) 
(4.) Now connecting to an answering system. <beep> (CSN Anno.) 
Call from 



fii 

SI 



"insert name or number." ^ 

Note: CSN does text to speech conversion on D'spl^V,]!^* "^-"^ 
from the original setup message. If name Is ""^nown (CNAME 
database error) do text to speech conversion on callmg DN from 
setup message. 

( 5b) To accept this call, press 1 . To deny the call, press 2. To play the sales c^ll 
refusal to the caller, press 3. To fon«/ard the call to voice mail, press 4. (CSN 
Anne.) 

C6.)The call has been denied. To add this number to your blocking «st Press 1 
now. otherwise you may hang up at anytime. If you are on another call, press the 
receiver button to return to it now. (CSN Anne.) 

C7 ) The number has been added to your blocking list You may hang up at 
anytime, or. if you are on another call, press the receiver button to retum to 
it now. (CSN Anne.) 

C8 ) To add this number to your blocking list press 1 now. othen«.ise you way 
hang up at anytime. If you are on another call, press the receiver button to retum 
to it now. (CSN Anne.) 
(9.) You may hang up at anytime, or if you are on another call, press the 

receiver button to retum to it now. 
C10.) Attention! The person you are calling does not accept P^one solicrtations. 
Please add this person s name and telephone number to your DO NOT 
Call list. (CSN Anne.) 
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1 1 . The sales call refusal will be played to the caller. You may hang up at 
anytime, or, If you are on another call, press the receiver button to retum 
to it now. (CSN Anne.) 

12. That is not a valid response. (CSN Anne.) 

13. The service cannot complete the call. You may hang up at anytime, or, if 
you are on another call, press the receiver button to retum to it now. (CSN 

i:i Anne.) 

W 14. Now connecting <beep>. (CSN Anne.) 

m 1 5. The call has been sent to Voice Mail. (CSN Anne.) 

in 

16. Your call can not be completed at thte time. Please hang up & dial the 
number again. (CSN Anne.') 

rii 

FiJ 
H 
Q 



